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THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under tlie provisions of 37 CFR 1 .136 (a). In no event, however, may a reply be timely filed 

after SIX (6) MONTHS from the mailing date of this communication. 
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Disposition of Claims 

4) [3 Claim(s) 1-7,9-45 and 57-68 is/are pending in the application. 
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DETAILED ACTION 



Claim Rejections - 35 USC §102 



1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the United 
States before the invention thereof by the applicant for patent, or on an international application by another who 
has fulfilled the requirements of paragraphs (1), (2), and (4) of section 371(c) of this title before the invention 
thereof by the applicant for patent. 



2. Claims 1-6, 9-10, 12-13, 15-28, 30-45, 60-68 are rejected under 35 U.S.C. 102(e) as 
being anticipated by Tatchell et al (5,905,774). 

Consider claims 1, 30 and 45, 60, 64, 67-68. Tatchell teaches an apparatus for processing 
a call from a calling party (calling party 22) at a calling communication station to a called 
communication station (i.e., subscriber 17a-17n), comprising means for determining whether 
standard caller identification information for the calling communication station can be provided to 
the called communication station (e.g., the CLID cannot be verified or detected; column 20 lines 
50-51; see figures 8a-b steps 103 and 106); means for transmitting a request for audible caller 
identification information to the calling communication station in response to a determination that 
the standard caller identification information cannot be provided to the called communication 
station (e.g., agent obtains caller's name as delivered over the network or by asking the caller to 
say their name : figure 8b step 106); recording audible caller ID information transmitted from the 
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calling communication station (col. 18, In 59-61); means for transmitting the audible caller 

identification information to the called communication station (e.g., agent announces calling party 
upon subscriber going off-hook; figure 8b step 106) without transmitting an additional request for 
audible caller ID information to the calling communication station (e.g., the only time the agent 
transmits an additional request for audible caller ID information to the calling communication 
station is when the CLID is not in the contact directory, col. 21, In 9-17); and canceling the call in 
response to input from the called communication station (see figure 8d steps 116-119). 

Consider claim 2. Tatchell teaches all the subject matter claimed ~ note see the rejection of 
claim 1, and further teaches the step of transferring the call to a voice mail system in response to 
input fi-om the called communication station (column 21 lines 20-40). 

Consider claim 3. Tatchell teaches all the subject matter claimed, note see the rejection of 
claim 1, and fiirther teaches the step of transferring the call to another location (i.e., voice mail) in 
response to input from the called communication station (column 21 lines 20-40). 

Consider claim 4. Tatchell teaches all the subject matter claimed, note see the rejection of 
claim 1, and further teaches the step of transmitting a message to the calling communication 
station in response to input from the called communication station (column 21 lines 20-40; 
column 18 line 64 to column 19 line 1 1). 

Consider claim 5. Tatchell further teaches that the input from the called communication 
station comprises dual tone muhi-frequency tones (column 16 lines 20-35). 
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Consider claims 6, 66. Tatchell teaches all the subject matter claimed, note see the 
rejection of claim 1, and further teaches the step of transmitting a text message to the called 
communication station (e.g., transmitting a text message, and translating the text message to 
speech; column 18 lines 39-63). 

Consider claim 9. Tatchell teaches all the subject matter claimed, note see the rejection of 
claim 1, and further inherently teaches the step of determining whether a human is available to 
answer the call (e.g., see figures 8c-d); and connecting the calling communication station to the 
called communication station in response to a determination that a human is available to answer 
the call (e.g., call answered? Yes — > subscriber goes ofF-hook; see figures 8c-d). 

Consider claim 10. Tatchell further teaches steps of connecting a service node (telephone 
switching center 10) with the called communication station (i.e., 17a-n); transmitting a request for 
input to the called communication station, and determining whether input was transmitted from 
the called communication station (column 18 lines 39-63; column 21 Hnes 20-40). 

Consider claim 12. Tatchell teaches all the subject matter claimed, note see the rejection 
of claim 1, and further teaches the step of determining whether a human is available to answer the 
call (see figure 8c); and connecting the calling communication station with a voice mail system in 
response to a determination that a human is not available to answer the call (e.g., call answered? 
No — > Agent sends call to voice mail; see figure 8c). 

Consider claim 13. Tatchell further teaches steps of connecting a service node (telephone 
switching center 10) with the called communication station (i.e., 17a-n); transmitting a request for 
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input to the called communication station, and determining whether input was transmitted from 
the called communication station (column 21 lines 20-40). 

Consider claim 15. Tatchell teaches all the subject matter claimed, note see the rejection 
of claim 1, and further teaches that his method can be utilized in an advanced intelligent network 
(SS7 network; column 6 line 63 to column 10 line 47). 

Consider claim 16. Tatchell further teaches that the service control point is operative to 
determine whether the standard caller identification information for the calling communication 
station is unavailable (column 10 lines 8-39; column 12 line 65 to column 13 line 38; column 17 
line 46 to column 18 line 38). 

Consider claims 17, 33 and 40. Tatchell further teaches that the service control point is 
operative to determine whether the standard caller identification information for the calling 
communication station is incomplete (e.g., the CLID cannot be verified or detected; column 20 
lines 50-51; see figures 8a-b steps 103 and 106). 

Consider claim 18. Tatchell further teaches that the service control point is operative to 
determine whether the standard caller identification information for the calling communication 
station has been blocked (column 10 lines 8-39; column 12 line 65 to column 13 line 38; column 
17 line 46 to column 18 line 38). 

Consider claims 19-20. Tatchell further teaches the step of transmitting a request for the 
calling party to speak his/her name (see figure 8b). 
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Consider claim 21 . Tatchell further teaches the step of transmitting a message to the 
called communication station, the message comprising accept and reject options and a request for 
input from the called communication station (column 21 lines 20-40). 

Consider claim 22. Tatchell further teaches the step determining whether a human is 
available to answer the call (see figure 8c). 

Consider claim 23. Tatchell further teaches the step of connecting the call in response to 
input from the called communication station (column 21 lines 20-40). 

Consider claim 24. Tatchell further teaches the step of canceling the call in response to 
input from the called conmiunication station (column 21 lines 20-40). 

Consider claim 25. Tatchell further teaches the step of transferring the call to a voice mail 
system in response to input from the called communication station (colunm 21 lines 20-40). 

Consider claim 26. Tatchell further teaches the step of transferring the call to another 
location in response to input from the called communication station (column 21 lines 20-40). 

Consider claim 27. Tatchell further teaches the step of transmitting a message to the 
calling communication station in response to input from the called communication station (column 
21 lines 20-47). 

Consider claim 28. Tatchell further teaches the step of transmitting a text message to the 
called communication station (e.g., transmitting a text message, and translating the text message 
to speech; column 18 lines 39-63). 
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Consider claims 31 and 38. Tatchell teaches all the subject matter claimed, note see the 
rejection of claim 30, and further teaches that his method can be utilized in an advanced 
intelligent network (SS7 network; column 6 line 63 to column 10 line 47). The telephone 
switching database (19) or subscriber database (see figure 2b) reads on the SCP; the personal 
agent processor (11) reads on the service node. 

Consider claims 32 and 39. Tatchell fiirther teaches that the service control point is 
operative to determine whether the standard caller identification information for the calling 
communication station is unavailable (column 10 lines 8-39; column 12 Une 65 to column 13 line 
38; column 17 line 46 to column 18 line 38). 

Consider claims 34 and 41. Tatchell fiarther teaches that the service control point is 
operative to determine whether the standard caller identification information for the calling 
communication station has been blocked (column 10 lines 8-39; column 12 line 65 to column 13 
line 38; column 17 line 46 to column 18 line 38). 

Consider claims 35 and 42. Tatchell further teaches that the service node is operative to 
transmit audible messages to the calling communication station (column 21 lines 20-47). 

Consider claims 36 and 43. Tatchell further teaches that the service node is operative to 
transmit audible messages to the called communication station (see figures 8a-d). 

Consider claims 37 and 44. Tatchell further teaches that the service node is operative to 
receive and respond to input from the called communication station (column 21 lines 20-40). 
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Consider claims 61-63. Tatchell further teaches the limitations of claims 61-63 in (col 18, 
In 64 to col. 19, In. 11). 

Consider claim 65. Tatchell further teaches the step of transmitting a request for the 
calling party to speak his or her name (see figure 8b). 

Claim Rejections - 35 US.C. § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

4. Claims 7, 1 1, 14, 29 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Tatchell et al (5,905,774) in view of Yaker (5,848,142). 

Consider claim 7. Tatchell does not teach that the text message comprises a name of a 
telephone service, 

Yaker further teaches the text message comprises a name of a telephone service (i.e., "call 
waiting"; column 7 lines 26-65). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to utilize the teachings of Yaker into the teachings of Tatchell so that the 
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callee can easily monitor the status of the incoming calls and the service invoked by the incoming 
calls. 

Consider claim 1 1 . Yaker further teaches the steps of disconnecting the service node and 
the called conraiunication station (column 2 lines 60-64); and placing a second call to the called 
communication station (column 6 lines 13-18). 

Consider claim 14. Yaker further teaches the steps of disconnecting the service node and 
the called communication station (column 2 lines 60-64); and placing a second call to the called 
communication station (column 6 lines 13-18). 

Consider claim 29. Tatchell does not teach that the text message comprises the name of a 
telephone service. 

Yaker further teaches that the text message comprises the name of a telephone service 
(i.e., "call waiting"; column 7 lines 26-65). 

Therefore, it v^ould have been obvious to one of ordinary skill in the art at the time the 
invention was made to utilize the teachings of Yaker into the teachings of Tatchell so that the 
callee can easily monitor the status of the incoming calls and the service invoked by the incoming 
calls. 

5. Claims 57-59 are rejected under 35 U.S.C. 103(a) as being unpatentable over Jones et al 
(5,033,076) in view of Yaker (5,848,142). 
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Consider claims 57-59. Jones teaches a method for processing a call from a calling party 
(i.e., caller station 101) at a calling communication station to a called communication station (i.e., 
called station 1 1 1), the method comprising the steps of (a) determining whether standard caller 
identification information for the calling communication station can be provided to the called 
communication station (e.g., if the call is made from a caller who does not wish to have his 
number displayed to a called customer...; see the entire abstract); (b) transmitting a request for 
caller identification information to the calling commimication station in response to a 
determination that the standard caller identification information cannot be provided to the called 
communication station (e.g., the caller is given a special announcement; in response to this 
announcement if the caller keys a special privacy override code then the call is completed with the 
caller's number displayed; see the entire abstract); (c) transmitting the caller identification 
information to the called commimication station (e.g., the caller is given a special announcement; 
in response to this announcement if the caller keys a special privacy override code then the call is 
completed with the caller's number displayed; see the entire abstract); and (d) canceling the call in 
response to input from the called commimication station (this step is met due to the fact that 
called party can reject or deny the call). 

Jones does not teach the step of transmitting a request for audible caller identification 
information to the calling communication station. 
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Yaker teaches the step of transmitting audible caller identification information to the 
calling communication station (column 5 line 47 to column 6 line 18; especially column 6 lines 5-9 ). 

It would have been obvious to one of ordinary skill in the art at the time the invention was 
made to utilize the teachings of Yaker into the teachings of Jones in order to provide caller ID 
information to handicap people such as blind people. 

Response to Arguments 
6. Applicant's arguments filed 8/18/2000 have been fully considered but they are not 
persuasive. 

Regarding the Tatchell reference, applicant states "Tatchell et al. does not disclose 
transmitting a text message to the called communication station,..". The examiner disagrees with 
applicant's opinion. The personal agent in Tatchell has the ability to transmit both text and 
audible caller ID information to the called station (e.g., the ability to translate from text to 
speech). Furthermore, transmitting a text message containing calling party information to the 
called station is well known in the art (e.g., calling name delivery or conventional caller ID 
information). 

Applicant further states that Tatchell does not disclose determining whether or not a 
human is available to answer the call. The examiner disagrees with applicant's opinion. Figure 8c 
includes the steps "call answered?" -> "busy or no answer" -> "agent sends call to voice mail" 
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(this reads on a human is not available to answer the call), or "call answered?" — > "yes" (this 
reads on a human is available to answer the call). 

Regarding claim 57, in the first non-final office action, the examiner have pointed out that 
Jones teaches transmitting the [standard] caller identification information to the called 
communication station (e.g., the caller is given a special announcement; in response to this 
announcement if the caller keys a special privacy override code then the call is completed with the 
caller's number displayed; see the entire abstract). 

Conclusion 

7. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1. 136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until afl;er 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1 . 136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing date 
of this final action. 
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Any inquiry concerning this communication or earlier communications from the 



examiner should be directed to Due Nguyen whose telephone number is (703) 308-7527. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, 
Mr. Kuntz, can be reached on (703) 305-4708. 

Any response to this final action should be mailed to: 



Box AF 

Commissioner of Patents and Trademarks 
Washington, D.C. 20231 

or faxed to: 

(703) 308-6306 or (703) 308-6296 

Hand-delivered responses should be brought to Crystal Park II, 2121 Crystal 
Drive, Arlington. VA,, Sixth Floor (Receptionist). 



Effective October 1, 2000, the Examiner handling this application will be 
assigned to a new Art Unit. For any written or facsimile communication submitted ON 
OR AFTER October 1, 2000, this Examiner, who was assigned to Art Unit 2743, will 
be assigned to Art Unit 2643, Please include the new Art Unit in the caption or heading 
of any communication submitted after the October 1 , 2000 date. Your cooperation in 



October 31, 2000 




Due Nguyen 
Primary Examiner 



IMPORTANT NOTICE 
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this matter will assist in the timely processing of the submission and is appreciated by 
the Office. 



